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aumufEkwfwifjyxm;jcif; jzpfygonf/ 

 

urÇmMuD;jym;oGm;ykH taMumif; 

vlwpfa,muf taeeJYa&m ya&mzuff&Sife,f *sme,fvpf wpfa,muftaeESifhyg?pdk;&drfylyefrI tcsKdYudk 

wpfjydKifeufcHpm;&onf/urÇmjym;jyDudkodrSwfvufcHvdkuf&onfrSm pyfzsOf;zsOf;EdkifvSygonf/ 

ukefpnfrsm;ESifh vkyftm;udk urÇmywf 0,fa&mif;vkyfvmMuaom aomacwfjzpfygonf/ 

þacwf&JUtMuD;qkH;ykpämrsm;rSm(ukrÜPDrsm;twGuf) 

 -ighukrÜPDtaeESifh rnfonfhae&mwGif? *vdkb,fpDyGm;a&;ESifh tH0if*Gifus jzpfrnfenf;/ 

 -tcGifhtvrf;MuD;rsm;udk rnfodkYtokH;csrnfenf;/ 

 -tjcm;olrsm;ESifhb,fvdk yl;aygif;aqmif&GufMurnfenf;/ 

 -*vdkb,foabma&mufatmifrnfodkYBuHaqmifMurnfenf;/paomar;cGef;rsm;jzpfygonf/ 

vlwpfOD;csif;taeeJYvnf;rdrdudk,fukdpDppf&rnfjzpfygonf/ 

 -*vdkb,f jydKifyJGBuD;eJUtH0if*Gifusjzpfatmif b,fae&mu p&rnfenf;/ 

 -bmawGjyifqif&rnfenf;/ 

 -bmawGBuHaqmifzdkYvdkrnfenf;/paomar;cGef;rsm;jzifhpDppf&ygrnf/ 

tajymif;tvJrSm topftqef;awmhvnf;r[kwfyg/obm0 w&m;omjzpfygonf/ 

tvkyfqdkwm xda&muftpGrf;aqmifEdkifqkH; ae&modkUa&mufoGm;wwfonfrSm tvGefobm0usygonf/ 

tu,fí..EdkifiHa&;taqmufttkHrSm qdkufbm"avhwGif ae&m,lvmaom tvkyftudkifopfrsm;ESifh? 

t[yfrnDawmhvQif bmawGjzpfukefrnfenf;/ 

-urÇmUaxmifhwdkif; ae&mwdkif;rS enf;rsKd;pkHyl;aygif;aqmif&Guf aeMuaom e,fy,fopfudk trSefwu,f 

jynfYjynfhpkHpkH rxif[yfEdkifawmhvQif?bmjzpfrnfenf;/ 

þvkyfief;e,fy,fMuD;udk b,folu xdrf;csKyfyJhudkifoGm;rnfenf;/tusKd;aus;Zl;udkrnfolawGcHpm;Mu 

rnfenf;/ tar;om&dSjyD;tajz r&dSao;aomykpämrsm;jzpfygonf/ 

 

 

or®musrf;pmt& bk&m;ocifonf urÇmMuD;udk ajcmuf&uftwGif; zefqif;vdkufjyD;? owÅr&ufwGif 

tem;,lawmfrlonf/urÇmBuD;udk tjym;cwfrIuawmh xdkYxuf tcsdefydk,l&ygonf/ ta&;BuD;aom 

EdkifiHa&;jzpf&yfrsm;? topfwDxGifrIrsm;ESifh ukr®PDrsm;tygt0if &dkufcsufBuD;q,fck pkkpnf;í? 

urÇmBuD;udkjym;atmif jyKvkyfvdkufMujcif;jzpfonf/ þjzpfpOfBuD;twGif;? rnfolrQ tem;r,lMuyg/ aemifvnf; 

em;rnfhykHray:.../atmufygwdkYrSm urÇmudkjym;apaom? &dkufcsufrsm;taMumif;jzpfygonf/ 

 urÇmudk jym;apaom pkaygif;&dkufcsufrsm;\ ykHpHopfaygif;pkH? vufeufud&d,maygif;pkH 

wdkYtaMumif;jzpfygonf/ 

 

  



yxr½dkufcsuf 

 11 ^ 9 ^ 89   wHwdkif;awGjydK? 0if;'d k;awGyGif h 

 

 -1989ckESpf? pufwifbm v? (9)&uf bmvifwHwdkif;jydK wJh&ufjzpfygonf/ vlESifh t&if; 

MudK;ajzvTwf aomaMumifhjzpfygonf/wHwdkif;jydKusrIu taumif;qkH;vkyfenf;vkyf[efrsm;? twm;tqD;r&dS 

wGef;ydkYvdkufovdkjzpfoGm;ygonf/ 

 

 -wpfoD;wpfjcm;pDjzpfaeaom ynma&tdkifrsm;udk? wpfqufwpfpyfa&uefBuD; jzpfvmap&ef? 

Mum;cHwrHawG azmfxkwfvdkufEdkifjcif;jzpfygonf/ 

 

 -bmvifwHwdkif;jydKjyD; ajcmufvtMum? 1990jynfhESpf? arv? (22) &ufaeUwGif 0if;'dk;3.1 aps;uGuf 

pwifcJhonf/ 

 tdkifbDtrfyDpD&,f? 0if;'dk;pepf&,f? 'dkif;(v)tyf(y)rdk'rf&,f? *vdkb,f w,fvDzkef;euf0yf&,f awGudk? 

tjyeftvSef tokH;jyKEdkifwJh pepfwpfckjzpfatmif aygif;pyfay;Edkif cJhygonf/ 

 

 'kwd,½dkufcsuf 

 8 ^ 9 ^ 95   eufpudyf(y) vlMum;a&mufcsdef 

  

 eufpudyf(y)\ wpf[kefxdk;atmifjrifrIrSm? rdk'rf wyfqifjyD;jzpfaom tapmydkif; yDpDrsm;\ yckH;ay: 

ydkifykdifEdkifEdkif wuf&yfEdkifaomaMumifhjzpfygonf/ 

 -vloef;aygif;rsm;pGmtwGuf tifwmeufwHcg; udkzGifhay;vdkufjcif;jzpfygonf/ 

 

 wwd,½dkufcsuf 

 tvkyfpD;qif;rI aqmhzf0J(v) 

aqmhzf0J tcsif;csif; pum;ajymMujyD? wdkUwawG aeUvnfpm pm;vdkU&jyD/ 

 

 -udef;*Pef;wpfvkH;u? bmudkudk,fpm;jyKw,f/ 

 -zdkifawGudk b,fvdkzJGUpnf;r,f/ twGif;pmom;udk b,fvdkcif;usif;r,f/ 

 -b,fvdk odrf;qnf;r,f/tifazmfar;½Sif;udk b,fvdkzvS,fMur,f qdkwmrsKd;awG[m tajccHa'wmawGeJY 

qdkifw,f/ tJ'g eufpudyf(y)tqifhyg/ 

 tckqdk&if tvkyfpD;qif;rIudk jzpfapwJh aemufxyfpHcsdefpHnTef; topfawGay:aejyD/ 

bdZeufvkyfief;awG b,fvdkwJGvkyfMur,fqdkwJh pHcsdefpHnTef;awGudkajymwmyg/ 

þpHcsdefpHnTef;rsm;&JYaus;Zl;aMumifhyif? tvkyfudk qpfydkif;jzwfawmufí vkyfvdkY &vmonf/ 

jyefYaeaom tpdwftydkif;rsm;udk jyefpkEdkifonf/ 

rSwfcsuf/ /tdE´d,? w½kwf?½kY&Sm; ESifh b&mZD;EdkifiHrsm;rS? vlawGb,favmufrsm;rsm; wuúEdkvdk*sDudkifjyD;? 

tvkyfpD;qif;rI jzpfpOfBuD;xJwGif yg0ifvIyf&Sm;ae MuNyDudk? owdjyKqifjcifEdkif zdkYjzpfygonf/ 

 

  



pwkw¦½dkufcsuf 

 wHcg;r½Sd "m;r½dS pl;prf;&SmazGa&;(Open-Sourcing) 
 oltvdkvdkpkpnf;vmaom ylaygif;aqmif&Gufa&; uGefjrLewDrsm;  

  

 wHcg;r&dS "g;r&dS aqmhzf0J(open source software) udktdkifwD ca&pDcsmwdwfrsm;tm;vkH; 

tGefvdkif;ay:wGifqkHMujyD; vGwfvGwfvyfvyf &SmaazGpl;prf;jyD;aygif;pyfzefwD;Mujcif;jzpfonf/ 

4if;wdkY tcsif;csif; OmPfupm;Muonf/ynmzvS,fMuonf/&&dSaomtcsufrsm;udk tcaMu;aiG r,lbJ 

vlxkMum;csjyonf/ apwem0efxrf;ppfppf[k qdk& ygvdrfhrnf/ 

  

ADGoabmaqmifaom atmufrStxufokdYoGm;onfYzJGYpnf;ykH topfwpfckudk? tGefvdkif;ay:wGifxlaxmif 

rdMujcif;jzpfygonf/ 

 olwdkYtzJGUudk b,folydkifonf? b,folu MuD;MuyfonfqdkonfrsKd;vnf;r&dSyg/ 

wuúEdkvdk*sDzGHYjzdK;a&;twGuf vdktyfaom taumif;qkH;OD;aESmufrsm;? pkpnf;Edkifa&;wGif  

wHcg;r½Sd "m;r½dS pl;prf;&SmazGa&;(Open-Sourcing) avhvma&;onfom txda&mufqkH;[k ,lq 

aomaMumifhjzpfygonf/ 

tqkH;tjzwfay;wJhae&m rSmqdk&if atmufu txufvmw,fvdkY awmifajym 

Edkifygw,f/ tckqdk&ifqkdufbmpayhrSmom ruawmhbl;/ ajrBuD;ay:u ukrÜPDavmurSmawmif? 'DzJGUpnf;ykH 

topftwdkif; vdkufvkyfvmMujyD/ 

-tygcsD udk ,if;wdkYwDxGifcJhjcif;jzpfygonf/tygcsDqdkwm 0uf(b)qmAmwuúEdkvdk*sDtwGuf aqmh0JawG 

&S,f,mvkyfxm;wJh y½dk*&rfwpfckyg/ 

tygcsDu axmifESifhcsDaeaom 0uf(b)qdk'f trsKd;rsKd;udk wpfckwnf;aom qmAmjzifh vufcHEdkifatmif 

pGrf;aqmifay;onf/ 

 aps;uGuf0if aqmh0J(v)ukrÜPDawG taeeJY xl;xl;jcm;jcm; xifxif&Sm;&Sm; jzpfzdkYqdk&if? wHcg;r&Sd? 

"g;r&Sd pl;prf;avhvma&;tajccHeJYuif;vdkYr& awmhbl;/'DvIyf&Sm;rI[m aqmh0J(v)avmu&JY tajccHtaqmufttkH 

vdkYawmifqdkedkifrSmyg/ 

bavmh*g (Blogger)rSmxif&Sm;aom uGefjrLewDwpfckjzpfygw,f/  

 

 yOör½dkufcsuf 

   tjyifxGuf&if;jrpf&Smjcif;(Outsourcing)        
 Y2K
 
tm;vkH;odMuonfYtwdkif; uGefjyLwmrsm;wGif udk,ffwGif;em&D(Internal Clocks)rsm; ESifh 

qufpyfwnfaqmufxm;onf/ 'gaMumifh axmifpkESpf uGefysLwmpufcsKdU,Gif;rIjzpfaom Y2K
jyomemay:xGufvmjcif;jzpfonf/ 

 Y2K  jyomemrSm us,fjyefYeuf½Idif;onfESifhtcsdeftm; vltm;ESifh 0dkif;0ef;ajz&Sif;Mu&rnfh urÇmvkH;csD 

tvkyfMuD;jzpfonf/ 

 

 'Djyomemudk tdE´d, ESifhtar&duef yl;aygif;ajz&Sif;Edkif/tJ'DtawGYtMuHKuae bdZeufvkyfief; 

toD;oD;twGuf pkaygif;aqmif&Gufa&;ykHo@efopfwpf&yfxGufay:vmonf/ 

tvsm;vdkufzefwD;a&;jzpfpOf wpfckyGifhvmonf/ yx0D^a'oawGausmfí Outsource vkyfvmMujcif;jzpf ygonf/ 

 

     



 qXr½kdufcsuf 

 urf;vGef&if;jrpf&Smjcif;/(Off Shoring)  
  orifawG eJYtwlajy;? jcaoFhawG ESif h twlpm;/ 

 

 Off Shoring rSm Outsourcing  ESifhrwlyg/ 

(ukrÜPD jyifxGuf&if;jrpf&Smjcif;(Outsourcing)rSm rdrdukrÜPD rStvkyfrsm;udk tjcm;ukrÜPDwpfckodkY 

vufcGJvkyfapjyD;? rdrd\xkwfvkyfa&; vrf;aMumif;xJodkY jyefaygif;pkpnf;apjcif;jzpfonf/ 

 Off Shoring  (urf;vGef&if;jrpf&SmazGjcif;) rSmrdrdydkifpuf½kHwpfckudk vkyftm;aps;csKdaom? 

tcGeftaumufoufomaom? pGrf;tifaxmufyhHrI&Ekdifaom?usef;rma&;apmifha&Smufp&dwfoufomaom? 

w½kwfjynfrMuD;okdY? a&GUajymif;tvkyfvkyfapjcif;jzpfonf/(rdrdEdkifiHurf;udk? cGmí EdkifiHjcm;wGif 

ajymif;a&GYtajcpdkufjcif;jzpfonf/) 

 *syefpuf½kHawG w½kwfxJa&GU tvkyfvkyfMujcif;jzpfonf/'gaMumifhw½kwfa&m? *syefyg 

*vdkb,fqyvdkif;csdef;MuD;jzpfvmEdkif/ 

 w½kwftaygif;wpf(China plus One) r[mAsL[mudk*syefusifhokH;/xdkYaMumifhw½kwfjynfwGif 

ajcwpfbufcsxm;pOf? tjcm;tm&SEdkifiHrsm;wGifvnf; usefajcwpfzufcsxm;&rnf[kqdkonf/ 

 

 -orif taeeJY tjrefqkH;jcaoFhxuf ydkajy;EdkifrS jcaoFhtpm rjzpfrSm/ 

 -jcaoFhvnf; taES;qkH;orifxuf jrefatmifajy;EdkifrS iwfraorSm/ 

 -'gaMumifh orifjzpfjzpf? jcaoFhjzpfjzpf ta&;rMuD;awmhyg/ ydkjrefatmifajy;zdkYvdkw,fqdkwmodzdkYyg/ 

(Every morning in Africa , a gazelle wakes up. 
It knows it must run faster than the fastest lion or it will be killed. 
Every morning a lion wakes up. 
It knows it must outrun the slowest gazelle or it will starve to death. 
It doesn't matter you are a lion or a gazelle. 
When the sun come up, you better start running.) 

 Gazelle rSm tmz&du orifwpfrsdK;jzpfygonf 
  

owÅr½dkufcsuf 

 qyÜvdkif;csdef; 

 

 -tu,fíudk,fhwdkif;jynf? udk,fhukrÜPDrSm tm;udk;p&m o,HZw r&SdvQif qufvuf&yfwnf 

a&;twGuf rdrdudk,ftm;udk;jyD;? topfwDxGifEdkifa&;vrf;aMumif;vdkuf&rnfjzpfygonf/(Oyrm-a0grwf 

=urÇmtBuD;qkH;vufvDjzefYcsDkkol) 

 -a0grwfwGif t&if;rsm;rsm;r&Sd? BoZmBuD;BuD;r&dS? rnfonfhtm;omcsufrSr&dS/bmrSr&dSonfh twGuf 

wuúEdkvdk*sDtopfudk jrefjrefarG;pm;Edkifíjzpfygonf/ 

 rlvocsmF oabmw&m;udk a0grwfu tvkyfjzpfapcJhonf/ 

 Oyrm-xkwfvkyfa&;orm;rsm;u vufvDpdwfjyD;ukefrydkYEdkif? a0grwfu udk,fydkifjzefYcsDa&;pifwm  

wpfckaxmifjyD;ajz&Sif;cJhonf/ 

a0grwfrS tvkyfjzpfap&efatmufygenf;vrf;(3)ckudk aqmif&GufcJhygonf/ 

 1/ /xkwfvkyfa&;p&dwfudk avsmhEdkif&ef xkwfvkyfa&;orm;rsm;ESifhyl;aygif;aqmif&Gufjcif; 

 2/ /xkwfvkyfa&;ESifh a0grwfpifwmMum;qufoG,fay;aom qyÜvdkif;csdef;udk p&dwftenf;qkH; 

jzpfatmifaqmif&Gufjcif; 

 3/ /ta&;MuD;qkH;tcsufjzpfwJh tifazmfar;&Sif;pepfudk aumif;oxufaumif;atmifrjywf 

     BuHaqmifjcif; wdkYjzpfygonf/ 



tXr½dkufcsuf  

 twGif;jyef&if;jrpf&Smjcif; (Insourcing) 
 

qyÜvdkif;csdef;BuD;wpfckvkH;udk taumif;qkH;tvkyfjzpfatmifaqmif&GufzdkYqdk&if ocsmFu t"duygbJ/ 

.ygq,f (odkY) ukefpnfjzefYjzL;jcif;0efaqmifrIvkyfief;(United Parcel Services) twdkaumufrSm UPS [kac:/ 

UPS XmecsKyfrSm urÇmvkH;csDFjzefYcsDa&;XmeBuD;jzpfygonf/  ukefwifav,mOf 270ausmfcefY&dSygonf/ 

UPS rSaqmif&Gufaom vkyfief;oabmobm0rSm vkH;0opfvGifaom yl;aygif;aqmif&Gufa&;ESifh 

tvsm;vdkufwefzdk;zefwD;a&; ykHo@mef [kajymvdkY& ygrnf/'gaMumifhtwGif;jyef&if;jrpf&Smjcif;?  

(Insourcing)  trnfay;vdkygonf/ 

,cktcg udk,fxkwfvkyfvdkufaom ypönf;udk jzefYcsDa&;rvkyfvdkaom ukrÜPDawG tajrmuftjrm;&dSaejyD 

jzpfygonf/xdkaMumifh UPS  twGuf tcGifhtvrf;MuD;wpfckay:xGufvmjcif;jzpfygonf/ 

 xdkYtjyif ukrÜPDao;av;rsm;rSm urÇmywfvnf jzefYMunfhEdkifjyD;? rdrdwdkYypönf;udk b,frSma&mif;rnf 

b,frSmxkwfrnf? b,fae&mrSm ukefMurf;&SmrnfponfwdkYudkqkH;jzwfEdkifygvdrfhrnf/ urÇmjym;aevdkYjzpfygonf/ 

'gayrJh udk,fydkif*vdkb,fqyÜvdkif;csdef;MuD;xlaxmifzdkYvnf;wwfEdkifOD;rnfr[kwfyg/ xdkYtwlukrÜPDFMuD;rsm;uvnf; 

qyÜvdkif;csdef;tvkyfudk tyifyef;cH rvkyfvdkMuyg/ 

'gaMumifh UPS  vdktpOfvm ukefpnfjzefYjzL;a&;ukrÜPDrsm;twGuf urÇmvkH;csDbdZeuftcGifhtvrf;wpf&yf 

zefwD;ay;vdkufovdkjzpfoGm;ygonf/ 

UPS \aqmif&Gufcsuf Oyrmrsm; 
Oyrm (1) a&mif;olESifh 0,folMum; ,HkMunfrIwnfaqmufay;jcif; 

 wuúqyf-pufypönf;xkwfvkyfol(a&mif;ol)u rav;&Sm;udk ypönf;a&mif;&mwGif ta<u;qHk;rnfudk 

pdk;&drfonf/ qyÜvdkif;csdef;BuD;rSm ay:vmaom aysmhuGufwpfckjzpfonf/ UPS rS þaysmhuGufxJodkY 
,HkMunf&aom Mum;vltjzpf wdk;0ifvdkufonf/ ,HkMunfrIwnfaqmuf&mwGif yk*¾dKvfa&; qufqHrIomru 
pepfrsm;? txdef;tcsKyfrsm;ESifhyg UPS rSatmifjrifatmif aqmif&Gufay;EdkifcJhonf/ 

 Oyrm (2) a&mif;csNyD;aemuf0efaqmifrIay;jcif; 
ESpfumvtuefYtowfESifh tmrcHcsufygaom wdk&SDbm vufyawmhwpfvHk;ysufaeonfqdkygpdkY/ 
pufjyif&eftwGuf wdk&SDbmodkY taMumif;Mum;vQif wdk&SDbmu a'owGif; UPS pwdkwpfckckodkY pufudk 
ydkYay;&ef taMumif;jyefvdrfhrnf/ pufydkYay;NyD; oHk;&uftMumwGif UPS u jyifNyD;om;vufyawmhudk 
jyefvmydkYay;vdrfhrnf/ ydkif&Sifu vufyawmhudk UPS u wdk&SDbmydkY? wdk&SDbmujyif UPS rSwqifh 
olYqDjyefydkYonf[k xifvdrfhrnf/ pifppfrSm olYvufyawmhudk UPS uvufcHjyifqifay;NyD; jyefydkYay;jcif;om 
jzpfonf/ UPS 0efxrf;rsm;\ jyifqifrIqdkif&m uRrf;usifrIudk wdk&SDbmu tmrcHay;&onf/  
Oyrm(3) aiGaMu;ESifh enf;ynm axmufyHhay;jcif; 
tu,fí bdZeufvkyfief;av;wpfck aiGaMu;tcuftcJ jzpfaevQif UPS odkY tultnD awmif;Ekdifygonf/ 
uae'g bdkiftdkwuf(cs) ukrÜPDav;wpfck\ xkwfukefjzpfaom aoG;aumf (Blood adhesive) udk tcsdefrSD 
jzefYcsD&ef vdktyfaom enf;ynmESifh aiGaMu;udk yHhydk;ay;cJhonf/ 
 
UPS u wm0ef,laqmif&Gufay;aom ]twGif;jyef&if;jrpf&SmazGjcif;} (Insourcing) rSm qyÜvdkif;csdef;BuD;udk 
toHk;jyK&onfrSefaomfvnf;? qyÜvdkif;csdef;pDrHcefYcGJrIxufrsm;pGm ydkygonf/ taMumif;rSm ¤if;onf 
tjcm;ukrÜPDrsm;\ axmufyHhydkYaqmifa&;udk wwd,ygwDtaejzifh Mum;0ifulnD&aomaMumifh jzpfonf/ 
 



e0r½dkufcsuf

owif;ay;jcif; (In-forming) 
Google, Yahoo ESifh MSN &Smpufrsm; 

  
wpfOD;csif;ynm&SmEdkifNyD;? yl;aygif;tajz&Sma&;twGuf tH0ifcGifus jzpfjcif;udk ]owif;ay;jcif;} (in-forming) 
[ktrnfay;xm;vdkygonf/ pifppf owif;ay;jcif;rSm  

-wHcg;zGifh&if;jrpf&Smjcif; (Open Sourcing) 
-tjyifxGuf&if;jrpf&Smjcif; (Out Sourcing) 
-twGif;jyef&if;jrpf&Smjcif; (Insourcing) 
-qyÜvkdif;csdef;wyfqifjcif; (Supply Chaining) 
-urf;vGef&if;jrpf&Smjcif; (Off shoring) ESifh 
,if;wdkYESifhcyfqifqifwlaom wpfOD;csif;ynm&SmazGjcif;jzpfygonf/ 

owif;ay;jcif;jzifh udk,fydkifqyÜvkdif;csdef;udk rdrdudk,fwdkifwnfaqmufwyfqifEdkifonfh t&nftcsif; 
&SdvmEdkifygonf/ 
owif;ay;jcif;udk rdrdtwåESifh rdrdudk,fwdkif yl;aygif;aqmif&Gufjcif; (Self-Collaboration) [kvnf;qdkEdkifygonf/ 
qdkvdkonfrSm udk,fhudk,fudk vrf;nTefNyD; rdrdpGrf;tm;jzifh udk,fhudk,fudk okawoe vkyfí&onf/ qef;ppfí&onf/ 
t,f'Dwm vkyfí&onf/ udk,fESpfouf&m azsmfajza&; wpfckudk ESpfoufcHpm;Edkifonf/  owif;ay;jcif; (In-
forming) rSm ynm&SmazGjcif;vnf;jzpfygonf/ pdwfwludk,fwl vlrsm;? 0goemwlrsm;udkvnf; &SmazG&mvnf; 
a&mufonf/  

Google \tHhMoavmufaom urÇmvHk;csD vlBudKufrsm;rIrSm þodkYaom yl;aygif;aqmif&Gufa&; yHkpHopfudk 
vltrsm;rnfrQtm½HkusaeaMumif;azmfjy&m a&mufygonf/ 

,ckuJhodkY tajctaersm; ajymif;oGm;aom tcsdefwGif rdrdvdktyfaom owif;tcsuftvuf (Information) 
udk ,Hk,HkMunfMunfjzifh &SmazG&,lEdkifygNyD/ jyóemrSm þenf;ynmrsm;udk udkifwG,fEdkifpGrf; &Sd^r&Sd yifjzpfygonf/ 

 
'ór ½dkufcsuf 
pwD;½dGKuf (Steroids) 
Digital, Mobile, Personal and Virtual 
 
pwD;½dGKufqdkonfrSm a[mfrkef;? ADwmrif odkYr[kwf cE¨mudk,frS obm0twdkif; xkwfay;aom 

tm;jznfhj'yfaygif; wpfrsdK;jzpfonf/ ta&;BuD;aom wuúEdkvdk*sD topfrsm;udk  pwD;½dGKuf[k wifpm;ac:vdkufjcif; 
jzpfonf/ 

wHcg;zGifh&if;jrpf&Smjcif; (Open Sourcing) 
-tjyifxGuf&if;jrpf&Smjcif; (Out Sourcing) 
-twGif;jyef&if;jrpf&Smjcif; (Insourcing) 
-qyÜvkdif;csdef;wyfqifjcif; (Supply Chaining) 
-urf;vGef&if;jrpf&Smjcif; (Off shoring) ESifh owif;ay;jcif;paom yl;aygif;aqmif&GufrI yHko@meftm;vHk;udk 

'pf*spfw,f? rdkbdkif;? AmusL,,fwdkYjzifh vlwdkYtwGuf udk,fydkif (ygpife,f) jzpfatmif aqmifMuOf;vdkufjcif; 
jzpfonf/ 

'pf*spfw,f[kqdk&mwGif yDpD0if;'dk;ESifh eufpauhyf\ tvkyfpD;rI awmfvSefa&;udk udk,fpm;jyKonf/ / 
"gwfyHkynmrStp? azsmfajza&;? qufoG,fa&;? tif*sifeD,m'DZdkif;tv,f tdrfwGif;tvSqif? jrufcif;a&jzef;tqHk; 
t&mtm;vHk;udk toGifajymif;vdkufonfh enf;ynmudk 'pf*spfw,f [kac:onf/ 

AmusL,,f (Virtual) qdkonfrSm azmfjyyg 'pf*spfw,ftepfom&rsm;udk yHkazmftoHk;csNyD; uGefysLwm? 
N*dK[fwk? Zdkifbmatmhyfwpfaub,f vdkif;rsm;rS wqifh jrefEIef;jrifhjzifh xkwfvGifhjcif; jzpfygonf/ 

rdkbdkif;[k qdk&mwGif þt&mtm;vHk;udk – rnfonfhae&mrS (Where)? rnfolrqdk (Who)? 
rnfonfhypönf;rqdk (What) oHk;NyD;aqmif&GufEdkifaponfh BudK;rJh (Wireless) enf;unmudk nTef;ygonf/ 

ygpife,fqdk&mwGif ukd,fudk,fwdkif udk,fhtwGuf udk,fydkifypönf;jzifh aqmif&GufEdkifjcif;udk nTef;ygonf/ 



odkYjzifh rnfonfhae&mwGifrqdk owif;tcsufrsm;udk jrefjrefqefqef &,loHk;pGJEdkifol rsm;vmav 
,SOfNydKifjcif;ESifh qufoG,fjcif;wdkYwGif&Sdaom twm;tqD;rsm; aysmufuG,foGm;av jzpfygvdrfhrnf/ 

þtajctaewGif bdZeufvkyfief;rsm;rSmvnf; tHhMozG,faumif;avmufatmif xl;uJaom 
cGJjzefYvkyfudkifEdkifpGrf;wdkY &Sdvmygvdrfhrnf/ 

 

 
21&mpkacwfOD;wGif vlwdkYonf wlnDaomarQmfvifhcsuf? wlnDaom pdwfqE´rsm;jzifh a'wmrsm;udk 

qufoG,fzvS,fzdkY tm;oefvmMuygonf/ 
 

uRefawmfwdkYacwf&JU tBuD;qHk;pdefac:rIuawmh tajctaet&yf&yf&JU tajymif;tvJvdIif;vHk;BuD;awG 

Mum;rSmepfjrKyfrusef&pfbJ vdIif;xefavqefc&D;udk atmifjrifpGm qefwufEdkifa&;yJjzpfygw,f/ 

'Dvdkqefwuf&wJhtcsdefrSm cHpm;&r,fh emusifrIrsm;eJY uyfygvmr,fh tcGifhtvrf;rsm;eJY topfopfrsm;udk 

jrifatmifMunfhwwfEdkifzdkYeJY tm½Hkxm;wwfzdkYyJ vdkygw,f/ 

bmyJjzpfjzpf pdefac:cH&wm aumif;ygw,f/ 'grSvnf; udk,fhrSm&SdNyD;om; tpGrf;tpawG yGifhxGufvmrSmyg/ 

 


